CENTRAL B
PENNSYIVANIA

fdae,
LT

FOOD BANK M IC t® FEEDING
iy ed onnec AMERICA
Setting up the MealConnect Mobile App
1. Download the MealConnect app on your 2. Openthe app and login using the same
mobile device username and password that you use on

MealConnect.org
App Store Google Play 2:20 @ il 567 @D

This is what the app looks like in your App
Store or Google Play store... MealConnect’ .
Food Recovery. Simplified.
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Remember my email
What's New >

Version 2.6.1 1mo age Forget Password? LT
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Added support for Food Bank Drivers and stability
improvements:
- Drivers can now select routes for pickups © more
New Donor? Get Started
Preview

For Agencies

On-the-go donation tracking &
receipting
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Create a Receipt

= — - e @ Create Receipt

e Rt On the donation card, tap “+ Receipt” in the
: top right corner.

& upcoming
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Whet iters dd you ek up?

| Q search

Monday

o 1o S @ Add & Review Details

eaicm——— ® Produce L] Recalpk crestec! If prompted, add details such as categories,
Al #5436 ® weat e pounds for each category, and any notes.
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I — = — F © Receipt Created!

8764 Prasigent St. Chicago, I
60608
AWAITING BICKUP FROM SAFE WAVEN

Review the details and tap “Save Receipt”.
That’s it! Your receipt will be submitted.
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View Receipts & Receipt Details

e e View Receipts
 mocu e i Tap the “Receipts” tab to view all past receipts.
(recoior) Waimart @121
© e Receipt Details
kit ing © 847-343.5432
s imiinas Tap a receipt card to view more details. You can see details for the
e agency, donor, and the donation. View categories and pounds, as well as
ouraias 4 notes and photos.
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Edit a Receipt

s ve e Editing Available
R EdtaMecrpt G e If a receipt is editable, a pencil icon will appear

= o owas o o on the right side of the screen.
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S e 8 S Editing a Receipt
e Tap the pencil icon to edit the details about
e poydis the receipt.

Edit Unavailable

If a receipt is no longer editable, a gray lock
icon will display instead of a pencil.
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View Donation Details
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+ Recoipt

§ Upcoming

| +msue

(G

Walmart 7123
2551 W Carmak Rd, Chicago, I
60608

AWAITING PICKUR FRCM SAPE HAVEN

Aldi #5436

3421 washingtan
60608
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Thanks for acdiag a mobile recalpt!
Oy 1Heft 1o hit your menthiy goal.
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€ Donation Details
Donor Agency
Walmart #1235

© 55 € Monroe 1, Unit 3420,
Chicage, IL 80803

o #47-343-5432

You hit your monthly goal!

*)

Ne

Tharks for serving your
community snd uploading so

'View Produce Guide
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§ upcoming

+ lssue + Receipt

Monday

Walmart #1235
2551 W Cermak Rd. Chicego,
60608

Tuesday

Walimart #865

8764 President St Chicago.
60608
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See Donor Details

On the “Upcoming” tab, tap on a donation card to view more details.
See donor information such as address and phone number. Tap on the
address to see it on your map app, or tap on the phone number to call
the donor.

Other Donation Details

Create a receipt or report an issue for this donation. You can also
quickly access chat with this donor, see upcoming donations from this
donor, or see all receipts from this donor.

Monthly Goal

Agencies are encouraged to submit at least 4
mobile receipts per month.

Celebrating Impact

After each mobile receipt is submitted, the
MealConnect app celebrates the agency’s
progress.

Collecting a Badge

If the agency meets the monthly goal, they
will be awarded a badge.

View the Guide
On the Settings tab, tap “Produce Guide.”
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See What’s Acceptable

See what kinds of produce are acceptable vs
unacceptable.
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Offline Mode

Offline Mode

§ upcoming .. § Receiots If you are offline, you can still record receipts
| Y- : ol St and issues.
‘:—.:':-.-:m-:-'-mu / *'-"‘-E-."::::m—
e o || Tap the “+Receipt” or “+Issue” button to add
i 80w a receipt or issue. Any receipts or issues
added while in offline mode will be saved to
your device. They will be submitted once
connection is restored.
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Spanish Translation
Change Langauge

S £ iaass On the Settings tab, tap “Language”

\.::,:.—-wffw I English (EN) I

e ’ T Translate to Spanish

el ’ Changing the language setting to Spanish will
HowloweHoaKomect a0 3 translate key parts of the app.

Produce guide >

Share feedback >

Report an Issue
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¥ Uocoming & Issue with Pickup  Cance

Issue with Pickup

+ lssue + Recaipt

What was the issue with the pickup?

2481 W icago
60608 -

AWAITING BICKUP FHOM SARE MAVEN

Aldi #5436

3421 Wathingtan St Cheage, I

Tuesday

Issue reported

The issus that you have reported has
been received successfully.

Walmart #1865
8764 President St. Chicago, 1
60608

AWAITING PICKUP FRCM SAFE MAVEN
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@ Report Issue
Tap “+ Issue” to report an issue.

@ Add Details

Indicate what the issue was. Add details if
prompted in the app to do so.

© Issue Reported

That's it! Issues created in the MealConnect app
will be reported.




