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Logging In

https://mealconnect.org/

1. From the front page of the MealConnect website, click LOGIN.

MealConnect’ el
Connecting Food Banks, Donors, &
Partner Agencies. All in one app.

The new MealConnect app makes it easy to rescue food.
Download it today to help nourish your community!

.....

_____

HOME HOW IT WORKS IMPACT REPORT DONATEfOOD

2. Signin with your email address and password.

You will be provided with your password during initial Agency Training, and once you’ve logged
in, you have the option to change your password. If you lose your password, call the food bank

and we can reset it for you.
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Sign in

Sign in with your email address

Sign in with your social account

=

Feeding America Network
Disney Network
Windows Live

Facebook
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https://mealconnect.org/

3. When you’ve logged in successfully, you’re taken to the Dashboard.
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+ New Receipt H— a

Creae New View Receipes © Pending Recepts Send New
Recaipt ° © Messa

@ Dashboard e

B Provious Recoipts 8 Current Action Items

B2 Reoports

= Settings Food Safety Fact Food Safety Fact Food Safety Fact

© MHelp & Resources

@ Messages n Keeping foods ous of the When transpoeteg foods, it i When T ansportng perisnabie

tempenature danger 2006, the INPOTAN K0T 1O Cross.
temparature range betweon AtF - comaminate foods with other when distributing to your Clents,
135F, will provent tamperature PEOAICES 30 Lry 1e DOt Store ary e 100d Peeds 1o Be Rept At 41F
e foods cver other %oocs, M thatis or bedow,
not possbie due 10 limited

1o0cks froen your donors, and

& Pounds Picked Up Daily (All Donors) [ Receipt Advisor

0301 0401 050 0501 o

14 3 5

Total Pounos Picked Up Associatec
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View Messages ©

Food Safety Fact
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atergens, all foods containing
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Receipts

Adding a Receipt

1. From the front Dashboard, click either Create New Receipt or the + New Receipt button.

MealConnect ki

_— DASHBOARD
FOOD BANK

NoGne Shauld Be Hugry
G B = A
- —
- —
- —
Create New View Receipts © Pending Receipts Send New
Receipt Message ©
@ Dashboard
B Previous Receipts
I Reports
- . Food Safety Fact x Food Safety Fact x Food Safety Fact x
= Settings
-
@ Help & Resources
@ Messages n Keeping foods out of the Wh_en transporting foods, it is When transporting perishable
temperature danger zone, the important Not to cross- foods from your donors, and
temperature range between 41F - contaminate foods with other when distributing to your Clients,
135F, will prevent temperature products so try to not store any the food needs to be kept at 41F
or below.

abuse. foods over other foods. If that is
| not possible due to limited

2. Addthe Pickup Date using today’s date.

MealConnect i

REGEIPTS

Add New Receipt

)
RERUS
+ New Receipt

@ Dashboard

Pickup Date

Su

JULY 2025

Mo Tu

B Previous Receipts

= Reports (J No P@unds
= Settings
Help & Resources

Description

(2}
@& Messages Description

Add Receipt and Review
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O Guided Tour

View Messages o

Food Safety Fact x

As some people are allergic to

certain food ingredients, called

allergens, all foods containing
more than one ingredient either
have to be properly labeled on

the package or come with a list

search

Pounds

Pounds

© Guided Tour

m Cancd
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3. Enterthe Donor by selecting from the dropdown list or typing the name.

MealConnect iz

o RECEIPTS

FOOD BANK

Mo One Shoud Be Hungry

Siakhs Biche
4+ New Receipt

@ Dashboard

Add New Receipt

Donor
B Previous Receipts gia
2 Reports

= Settings

The GIANT Company (6567)

Help & Resources Category

e
@ Messages n

Add Receipt and Review

35 Friendly Dr Quarryville, PA 17566

Storage

Storage

© Guided Tour

Description Pounds

Description Pounds

4. Selectthe donation Category from the dropdown list. Donation categories are the same as

what you’re used to seeingin P2.

MealConnect s

RECEIPTS
FOOD BANK

i O hanid Beungry.

el ]

@ Dashboard

Add New Receipt
0711772025

The GIANT Company (6563)

B Previous Receipts
O scheduled Pickup Not Attempted
2 Reports

= Settings

Category Storage

© Help & Resources | category

Q

] BEV BEVERAGES F
l (INSTORE PICK UP) l
W BRE BAKERY

(INSTORE PICK UP)

£ DAI DAIRY
(INSTORE PICK UP)

© DAI MILK FRESH
(INSTORE PICK UP)

7 NRY GROCFRY -

@ Messages
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(J No Pounds

Description Pounds

® Guided Tour

Donation Categories

BEV BEVERAGES (INSTORE PICKUP)

BRE BAKERY (INSTORE PICKUP)

DAI DAIRY (INSTORE PICKUP)

DAI MILK FRESH (INSTORE PICKUP)

DRY GROCERY (INSTORE PICKUP)

FARM AG AGENCY ENABLED ASSORTED PRODUCE
FARM AG AGENCY ENABLED FRESH EGGS
FARM AG AGENCY ENABLED FRESH MILK
FARM AG AGENCY ENABLED MEAT PRODUCTS
FROZEN FOOD MISC (INSTORE PICKUP)

MEA MEAT ASSORTED (INSTORE PICKUP)

NFI NON FOOD ITEMS (INSTORE PICKUP)

PNM EGGS FRESH (INSTORE PICKUP)

PRE PREPARED FOODS (INSTORE PICKUP)
PRO PRODUCE (INSTORE PICKUP)
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5. The Storage field will auto-fill for you. Add a Description for your records (optional).

MealConnect il

%“#&muﬂ
FOOD

Mo One Should Ba Hungry

Hiithe B

+ New Receipt

Add New Receipt

07/17/2025

The GIANT Company (6563)

@ Dashboard (0 Scheduled Pickup Not [J No Pounds
Attempted

B Previous Receipts
¥ Reports
= Setti

“Hines £ DAI DARY ... Refrigeration Description Vpounds ‘ m m
@ Help & Resources )
[

o a

6. Enterthe weight (total number of pounds) of donation.

MealConnect i search

FOOD

NoOn Shoule B Hugry

Hithy Heds
4+ New Receipt

@ Dashboard

B Previous Receipts
2 Reports
= Settings

Help & Resources

(2}
@ Messages n

Add New Receipt
07/17/2025

The GIANT Company (6563)

O Scheduled Pickup Not O No Pounds
Attempted
Category Storage Description
© DAIMILKF... Refrigeration Description

Add Receipt and Review

7. Add additional donation categories by clicking + Add Another Line ltem.

MealConnect

CENTRAL
PLNNSYIVANIA

FO!
Noradmisentg)

Exiihes

+ New Receipt

Dashboard

Previous Receipts

E

Reports

1

Settings

Help & Resources

Messages n

®» o
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Add New Receipt
07/17/2025

The GIANT Company (6563)

O Scheduled Pickup Not O No Pounds
Attempted
Category Storage Product Pounds
Requirement Description
£ DAI DAIRY (INSTO Refrigeration None 16 m|

RE PICK UP)

<+ Add Another Line Item
Add Receipt and Review




8. When you’re finished adding donation items, click Add Receipt and Review to save it.

MealConnect i

07/17/2025
s B
FEN)&T(I!;E K The GIANT Company (6563)
oDt Shonls BeHutgry
el Hishe O Scheduled Pickup Not O No Pounds
4+ New Receipt Attempted
Category Storage Product Pounds
@ Dashboard Requirement Description
B Previous Receipts ¥ DAIMILK FRESH (I Refrigeration None 72

NSTORE PICK UP)

Reports
@ BRE BAKERY (INST Dry None =

Settings ORE PICK UP)

R

th

Help & Resources

Messages n

+ Add Another Line Item
Add Receipt and Review

9. Once areceiptis saved, it appears in the Pending Receipts tab.

search

MealConnect i

£\ Please ensure you submit your receipt(s) after review.
CENTRAL
PLNNSYLVANIA

FOOD BANK
ek iy RECEIPTS READY FOR SUBMISSION

FEEDING FEFe
ARERICA E.F,Pi'tn“

Pickup Date Donor Number of items Total Pounds Status

2 20 LEW Delete  Edit

Add New Receipt

(6563)
@ Dashboard 07/17/2025 The GIANT Company ( )

B Pending Receipts n

B Previous Receipts

2 Reports
Submit Receipts
= Settings

Help & Resources

2]
@ Messages n
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10. When all receipts have been added, review them for accuracy. Use the Delete or Edit buttons
to change the information on a receipt. When satisfied, click the Submit Receipts button.

MealConnect i

CENTRAL 0 £ Please ensure you submit your receipt(s) after review.
FOOD

it RECEIPTS READY FOR SUBMISSION

Bt
fithe Snhe

Pickup Date Donor Number of Items Total Pounds Status

@ Dashboard 07/17/2025 The GIANT Company (6563 2 50 New Delete Edit
Pending Receipts n

=]

Add New Receipt
B Previous Receipts _
=]

Reports
Submit Receipts
Settings

Help & Resources

Messages o]

H

[

11. When you have submitted the receipts, the top of the screen should say “Receipts Submitted
Successfully.” You will have a 4-day grace period to Edit or Delete receipts. Once the grace

period has expired, you will need to contact the food bank Agency Enabled Team for any
corrections needed.

MealConnect i

S%R#MMB RECEIPTS SUBMITTED SUCCESSFULLY
FOOD BANK
NolroSlauiBeHingry Your receipts have been received. You have four days from the original submission date to make corrections.

Dhn) e
Fetilne ol

Zhebhs Fech
Submit More Receipts
4+ New Receipt

& Dashboard
B Previous Receipts

I Reports

i

Settings

Help & Resources

Messages n

B O
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Viewing Previous Receipts

1. Fromthe Dashboard, click the Previous Receipts tab.

MealConnect i

DASHBOARD

CENTRAL
PENNSY LVANIA'

Mo One Shauld Be Husgry

Create New View Receipts © Pending Receipts Send New View Messages ©
Receipt © Message ©
Current Action Items
- . Food Safety Fact X Food Safety Fact Food Safety Fact x Food Safety Fact x
= Settings
© Help & Resources
@ Messages ﬂ Keeping foods out of the When transporting foods, it is When transporting perishable As some people are allergic to

)

temperature danger zone, the
temperature range between 41F -
135F, will prevent temperature
abuse.

important not o cross-
contaminate foods with other
products 50 try to not store any
foods over other foods. If that is
not possible due to limited

foods from your donors, and
when distributing to your Clients,
the food needs to be kept at 41F
or below.

certain food ingredients, called
allergens, all foods containing
more than one ingredient either
have to be properly labeled on
the package or come with a list

2. Inthe Previous Receipts pane, you can filter by Donor or add Date parameters.

MealConnect

PREVIOUS RECEIPTS

filter by donor or a Pickup Date ~  05/18/2025 - 07/17/2025

+ New Receipt

@ Dashboard

PICKUP DATE SUBMISSION

TRANSACTION DONOR ITEM COUNT

ACTION

July 17, 2025 July 17, 2025 008716273520 NEXTGENSENI  The GIANT Company (6563) F] 50 Edit
B Previous Receipts
I Reports June 2, 2025 July 15, 2025 008716258582 NEXT GEN SENI MISC FOOD DONATIONS (AGEN 1 2 View
= Settings July 15, 2025 July 15, 2025 008716258422 NEXT GEN SENI MISC FOOD DONATIONS (AGEN 1 2 View
© Help & Resources

July 14, 2025 July 14, 2025 008716242465 NEXTGENSENI  The GIANT Company (6563) ] 0 View
@& Messages n

July 10, 2025 July 10, 2025 008716223658 NEXTGENSENI  The GIANT Company (6567) 2 7 View

July 2, 2025 July 10, 2025 008716223616 NEXTGENSENI  The GIANT Company (6563) 1 3 View

10|Page




3. You can make changes to receipts that are still within the grace period by clicking the Edit
button. If a receiptis outside of the grace period, you can only view the details.

e PREVIOUS RECEIPTS

FOOD BANK

No Ore Should Be Hunary

+ New Receipt filter by donor or agency Pickup Date »  05/19/2025 - 07/18/2025

@ Dashboard

R R PICKUP DATE SUBMISSION TRANSACTION ID AGENCY DONOR ITEM COUNT TOTAL POUNDS

H Previous Receipts

I Reports July 17, 2025 July 17,2025 008716273520 NEXT GEN SENIOR CE The GIANT Company 2 50

= Settings June 2, 2025 July 15, 2025 008716258582 NEXT GEN SENIOR CE MISC FOOD DONATIC 1 2

@ Help & Resources
July 15, 2025 July 15,2025 008716258422 NEXT GEN SENIOR CE MISC FOOD DONATIC 1 2

® Messages n
July 14, 2025 July 14, 2025 008716242465 NEXT GEN SENIOR CE The GIANT Company 0 0
July 10, 2025 July 10, 2025 008716223658 NEXT GEN SENIOR CE The GIANT Company 2 7 View
July 2, 2025 July 10, 2025 008716223616 NEXT GEN SENIOR CE The GIANT Company | 1 3 View

4. Use the View button to see the receipt detail.

MealConnect sz _ ‘ 0

008716223658 Q

@ Dashboard

Jul 10, 2025 NEXT GEN SENIOR CENTER (ES) (50033)
184 SOUTH LIME STREET
QUARRYVILLE, PA 17566

B Previous Receipts

tea
B2 R
epons 7/10/2025 1:17 PM
= Settings — Central Pennsylvania Food Bank (87)
© Help & Resources 7/10/2025 1:22 PM
by Igoldmann@centralpafoodbank.org R
The GIANT Company (V-102934)
@ Messages u - 35 Friendly Dr
Tentatively Successful afasRae
Agency
D Category Storage Requirement Product Description Pounds
BEV4245914 BEV BEVERAGES (INSTORE PICK UP) Dry 2
BRE BAKERY (INSTORE PICK UP) Dry 5

11|Page .
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MealConnect i

FOOD BANK

Mo One Shauld Be Husgry

+ New Receipt

Dashboard

Previous Receipts

R

Reps

i

Settings

Help & Resources

B o

Messages

Editing Previous Receipts

DASHBOARD

.
G

Create New

Receipt ©

Current Action [tems

Food Safety Fact

Keeping foods out of the
temperature danger zone, the
temperature range between 41F -
135F, will prevent temperature
abuse.

From the Dashboard, click the Previous Receipts tab.

View Receipts ©

Food Safety Fact

When transporting foods, it is
important ot to cross-
contaminate foods with other
products so try to not store any
foods over other foods. If that is
not possible due to limited

Pending Receipts

A

Send New
Message ©

Food Safety Fact

When transporting perishable
foods from your donors, and
when distributing to your Clients,
the food needs to be kept at 41F
or below.

a“b

View Messages ©

Food Safety Fact

As some people are allergic to

certain food ingredients, called
allergens, all foods containing
more than one ingredient either
have to be properly labeled on

the package or come with a list

From the Previous Receipts pane, select the receipt by clicking the Edit button.

Note: If there is no edit button, the grace period has expired and you must contact the food

bank’s Agency Enabled Team to make any corrections.

MealConnect

PR asu
FOOD BANK

Moo P Hing s

Fo
SRR Rsdhe

+ New Receipt

Dashboard PICKUP DATE
Bl Previous Receipts
July 17. 2025
k2 Reports
June 2, 2025
= Settings
uly 15, 2025
© Help & Resources o
@ Messages n Iuly 14, 2025
July 10, 2025
July 2. 2025

12|Page

SUBMISSION DATE TRANSACTION 1D

July 17, 2025 008716273520
July 15, 2025 008716258582
July 15, 2025 008716258422
July 14, 2025 008716242465
July 10, 2025 008716223658
July 10, 2025 008716223616

Pickup Date ~ | 05/18/2025 - 07/17/2025

AGENCY DONOR

MEXT GEN SENIOR CEP The GIANT Company {(
MEXT GEM SENIOR CEP MISC FOOD DONATIO!
MEXT GEN SENIOR CEP MISC FOOD DONATION
MEXT GEM SENICR CEP The GIANT Company [t
MEXT GEN SENIOR CEP

The GIANT Company (i

MEXT GEM SENIGR CEP The GIANT Company (i

ITEM €O...

TOTAL PO...

2 50 Submitted
1 2 (@ Locked
1 2 & Locked
0 0 & Locked
2 7 & Locked
1 3 B Locked

CE + ©

LAST EDITED BY

nexigenseniorscenter@gm...

Igilbert@centralpafoodban...

ACTION

Igilbert@centralpafoodban. View
Igoldmann@centralpafood.. View
Igoldmann@centralpafosd... View
nextgenseniorscentergm... View

PENRSYSana
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3. When the receipt opens, use the Delete or Edit buttons to make line item changes, or use the
+ Add Another Line Item button to add new donations.
Note: Be sure to click Save Receipt when you are done.

MealConnect i

FOOD BANK

Wt Bl s

g ke Edit Receipt =}
+ New Receipt

07/17/2025

@ Dashboard
The GIANT Company (6563)

B Previous Receipts

2 Reports 0 scheduled Pickup Not Attempted O No Pounds
= Settings
Category Storage Praduct Pounds
© Help & Resources Requirement Description
£ DAI DAIRY (INSTORE PICK UP) Refrigeration A 16
@ Messages a
IZ ORY GROCERY (INSTOREPICKU  Dry 34
L]

PLNNSYLANLY
FOOD BANK

iy Tl

Add New Receipt

& Dashboard @

B Previous Receipts

= Reports O Scheduled Pickup Not Attempted 0 No Pounds
= Settings
Category Storage Description Pounds
@ Help & Resources
Catesory v +orage . sescription Pounds Cancel
& Messages n . i

Add Receipt and Review

13|Page .
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Reports

1. Fromthe Dashboard, click the Reports tab.

MealConnect :

FEARSYRANA
FOODEBANK
_ New Receipt
G = A

@ Dashboard Create New Receipt ° View Receipts o Pending Receipts ° Send New Message ° View Messages °

H#t Current Action items

Food Safety Fact Food Safety Fact Food Safety Fact Food Safety Fact

© Help & Resources

Messages

@ “ a Keeping foods out of the temperature danger zone. Wihen transporting foods, it s important not to ‘When transparting perishable foods from your 45 s0me people are allergic to certain food
the temperature range between 41 - 1355, wil cross-contaminate foods with other products 5o donars, and when distributing to your Clients, the ingredients. called allergens. all foods containing

prevent temperature abuse ry to ot stare any foods over other foods. If that 100d needs to be kept at 41F or Delow. More than ane ingredient sither have to be
is not passible due to limited room, always place properly labeled on the package or come with a

frozen items over refrigerated items to prevent list of ingredients clearly listing the allergens

any drips and spils. contained within the product.
v v

= Pounds Picked Up Daily (All Donors) Receipt Advisor

2. Click Donor to view the door report options.

MealConnect ::

REPORTS
PENNSYIVANIA K
Mo One Should Be Hungry
+ New Receipt Select a Report New Report

Select a report to

@ Dashboard

Previous Receipts

Summary

R

Reports

Detail

Settings

Help & Resources e

L7}
® Messages n Assignments

The Donor Summary report will show general information about reports that have been submitted
within a specific time frame. Enter a Date Range then click Run Report.

MealConnect i [ _ 40 ‘E

REPORTS

FOOD BANK
o One Should B Husgry

Select a Report Donor Summary Report

Denor

@ Dashboard Date Range Filter

B Previous Receipts 06/19/2025 - 07/18/2025

I Reports
Detai Run report to view results
= Settings
@ Help & Resources Nex
& Messages a Assignments

o Ove Shod Ba Hungry



It gives a high-level view of your donors, locations, pounds by category and pickup information.

MealConnect ut:

+ New Receipt

@ Dashboard

B Previous Receipts
&2 Reports

= Settings

@ Help & Resources

& Messages (o]

Select a Report

Donor

40 (2]

Donor Summary Report

Date Range Filter

Bl | 06/19/2025 - 07/18/2025

DONOR NAME DONOR ADDRESS OUNDS BY CATEGORY + TOTAL SUCCESSFUL PICKUPS

100 Townsedge Dr

The GIANT Company Quarryville, PA 17566

35 Friendly Dr

The GIANT Company Quarryville, PA 17566

MISC FOOD DONATIONS (AGENCIES)

2 pounds of DAI DAIRY (INSTORE PICK UF) 1

The Donor Detail report shows all the information from submitted receipts. This report is more
specific than the Summary Report and allows you to search for specific donor locations, date
ranges and pickup/submission dates. Enter your filter choices and click Run Report.

MealConnect usi

FOOD BANK

+ New Receipt

@ Dashboard

B Previous Receipts
2 Reports

= Settings

© Help & Resources

@ Messages [ o]

Select a Report

Donor

CIEED + © -

Donor Detail Report

Donor Location Selection Date Range Filter Date Filter Type

Filter by Locatior v E) 06/19/2025 . 0711872025 Select a date filter type

[

This report shows specific transaction information: line item, date of transaction/pickup, donor

info, pounds etc.

MealConnect i

CENTRAL
PENNSYIVANIA

FOOD BANK

Na One Should Be Hungry
+ New Receipt

& Dashboard

W Previous Receipts
E2 Reports

= Settings

© Help & Resources

® Messages (o]

15|Page

i

REPORTS

Select a Report

Donor

Donor Detail Report

Donor Location Selection Date Range Filter Date Filter Type

EE) |06/19/2025 - 07/18/2025

Filter by Location v

LINE ITEM DONOR... DONOR NAME DONOR POUNDS | DATE OF SUBMISS

: ) 100 Towmsede
FRESHA2458777 July 2, 2025 0087162.. V102934 The GIANT Company 6563 Qe ra 3 July 10, 2025
. 35 Friendly Dr .
BEVA2459147 |iy10.2.. | OB7IEZ. V-102034 The GIANT Company 6567 pepiiesi A July 10,2025
BP42459148 July 10,2 0087162 V-102934 The GIANT Comy 6567 3 FriendyDr g July 10 2025
: uly 10. : e ompany et july 10, 2025
July 14, 2. 0087162 V102934 The GIANT Company 6563 100 Townsedg. July 14, 2025

He - Quarryville, PA :
DAIRYA2565087 July 15,2 00B7162. 006697 MISC FOOD DONAT. 00001 2 July 15, 2025

PENRSYSana
FOOD BANK iz msthe

o Ove Shod Ba Hungry



The New Donor report keeps track of new donors, location, and how they’re performing within
your specified date range. You can see total receipts from each transaction at each store location,
as well as the total pounds by category the store donated.

MealConnect iz [
CENTRAL REPORTS
FOOD BANK
No Ore Should Be Hungry
+ New Recaipt Select a Report New Donor Report
@ Dashboard Donor e Date Range Filter

B Previous Receipts B 06/19/2025 - 07/18/2025
2 Reports

DONOR BA.. DONOR NA...

REGISTRATI...

@ Messages
July 3, 2025 102934 The GIANT Comp.

July 3, 2025 006697 MISC FOOD DON.

= Settings .
@ Help & Resources - July 3, 2025 V-102934 The GIANT Comp...
a -~

DONOR AD...

100 Townsedge Dr
Quamyville, PA 175

35 Friendly Dr
Quarmyville. PA 175

CHED » © (°)

DAYS OF Pl...

2 pounds of DA DA

REAL-TIME ..

The Donor Assignments report displays your scheduled pickup days at each donor. CPFB is not
using the scheduling function of MealConnect yet, so no information will be displayed in the

Scheduled Days column.

MealConnect i B

CENTRAL REPORTS
1550
Mo One Should Be Hungry
+ New Receipt Select a Report Donor Assignments Report
@ Dashboard Donor ~ Date Range Filter
W Previous Receipts I_l 06/18/2025 - 07/18/2025
2 Reports
AGENCY CODE AGENCY NAME
= Settings
184 SOUTH
. - P —
© Help & Resources New 003 NEATGER SN QUARRMIL
184 SOUTH
® Messages n 50033 NEXT GEN SENIOR ... QUARRVIL
18450UTH
50033 NEXT GEN SENIOR .. iy
NOTE: Reports may also be exported/emailed as a CSV,
MealConnect mii =
REPORTS
FOOD BANK
o One Shoukd Be Hungry
Select a Report Donor Summary Repart
& Dashboard Lol v Date Range Filter
B Previous Receipts Bl 06/19/2025- 071812025
mmar (]
= Reports
= Settings

@ Help & Resources

@ Messages u

16|Page

DONOR NAME

The GIANT Company

MISC FOOD DONATIONS (AGENCI...

‘The GIANT Company

Excel or PDF file.

Run report to view results

CHEED + © )

SCHEDULED DAYS LAST PICKUP DATE

July 17,2025

July 15,2025

July 10, 2025

G + © -

File Type

Selectafietype v

csv
Excel

PENRSYSana
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Settings

1. Fromthe menu bar on the left panel, click the Settings tab. From here you can update your
Contact Information only. DO NOT update your agency hame or address or as this will
cause the receipt submission to fail. We are not using the Capacity or Availability
functions at this time so please do not update those fields either.

MealConnect i

CEEED + © -

CENTRAL
PENNSYINANIA

FOOD BANK

o One Shoukd Be Hungry
+ New Receipt ACENCY I [ ACIT
' j

@ Dashboard

B Previous Receipts

CONTACT INFORMATION

1 Contact (MICHELLE'REEVES)

® Messages u

Update / Add Contacts

2. Toupdate a Contact, edit the appropriate fields. Contacts are for the 1 or 2 people on your
team that are primarily responsible for your MealConnect account. NOTE: Contacts are for
communication only. A User account (login) is required to access the MealConnect
platform. NOTE: Call or email the Agency Enabled Team at the food bank to add Users.
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CENTRAL ETT
FOOD BAN
Ho One Should Be Hungry
+ New Receipt iE Primary/Secondary Contacts I8 Extended Contacts
@ Dashboard Update Contacts
B Previous Receipts
k2 Reports @ Primary Contact © Secondary Contact (Optional) Enabled
= Settings
&  MICHELLE REEVES
© Help & Resources .
B nextgenseniorscenter@gmall.com emai Notications ()
@ Messages n
. (M7 7864770 (1] SMS Notifications
m ¥
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Help & Resources

From the Dashboard, click the Help & Resources tab. Here you can view video tutorials, FAQ’s
and user guides for the mobile app.

MealConnect iusa

CHEED » © -

CENTRAL Al Videos
PENNSYIVANIA
FOOD BANK

No One Should Be Hungry

MealConnect x:shs
Agency FAQ's
@ Dashboard :‘::m
:

M Previous Receipts =

&2 Reports

e e e e b e o e
—_— = St 10 gy e S e Bop-deen & Cupe
1 St s e o
L J Co— L 4 s vy S e toan
Entering a Receipt Reporting Tab Agency FAQ's
© Help & Resources

o

MealConnect’ i Food Recovry Simplified,

O

Quick Reference Guide for Agencies MealConnect App for Agencies MealConnect App for Agencies Spanish
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Setting up the Mobile App

1. Download the MealConnect app on your
mobile device

# Download on the GETITON
[ ¢ App Store < Google Play

This is what the app looks like in your App
Store or Google Play store...

2:19 % ol 56¢ @7

< Search

MealConnect

Business

[ oven J u

4.8 4+ ] @
*hkhkkk Years Old Business

What's New >

" e

Version 2.6.1 1mo ago

Added support for Food Bank Drivers and stability
improvements:
- Drivers can now select routes for pickups :  more

Preview

For Agencies

On-the-go donation tracking &
receipting

19|Page

2. Openthe app and login using the same
username and password that you use on
MealConnect.org

220 R o GGE @Y

MealConnect i
Food Recovery. Simplified.

Ernall

Password @]

Remember my email

e |
Forgot Password? i
[ S |

PENRSYSana
FOOD BANK ity e
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Create a Receipt

= — - e @ Create Receipt

e Rt On the donation card, tap “+ Receipt” in the
: top right corner.

& upcoming

+ lssue

Whet iters dd you ek up?

| Q search

Monday

o 1o S @ Add & Review Details

eaicm——— ® Produce L] Recalpk crestec! If prompted, add details such as categories,
Al #5436 ® weat e pounds for each category, and any notes.
P p— —

I — = — F © Receipt Created!

8764 Prasigent St. Chicago, I
60608
AWAITING BICKUP FROM SAFE WAVEN

Review the details and tap “Save Receipt”.
That’s it! Your receipt will be submitted.

. Mix

S

o
g
2
§
]

o " Nontond

View Receipts & Receipt Details

e e View Receipts
 mocu e i Tap the “Receipts” tab to view all past receipts.
(recoior) Waimart @121
© e Receipt Details
kit ing © 847-343.5432
s imiinas Tap a receipt card to view more details. You can see details for the
e agency, donor, and the donation. View categories and pounds, as well as
ouraias 4 notes and photos.
Jowat w1233 330 oanyas o e
: M pProduce 00
™ Meot 0m

Fesgeaton PO 144" Droaf 144

& Dasiry .

B o

Edit a Receipt

s ve e Editing Available
R EdtaMecrpt G e If a receipt is editable, a pencil icon will appear

= o owas o o on the right side of the screen.

o B - ® Mg

S e 8 S Editing a Receipt
e Tap the pencil icon to edit the details about
e poydis the receipt.

Edit Unavailable

If a receipt is no longer editable, a gray lock
icon will display instead of a pencil.
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View Donation Details

at - -

+ Recoipt

§ Upcoming

| +msue

(G

Walmart 7123
2551 W Carmak Rd, Chicago, I
60608

AWAITING PICKUR FRCM SAPE HAVEN

Aldi #5436

3421 washingtan
60608

Tuesday

Metrics

-,

3
e TR »
Thanks for acdiag a mobile recalpt!
Oy 1Heft 1o hit your menthiy goal.

" - -

€ Donation Details
Donor Agency
Walmart #1235

© 55 € Monroe 1, Unit 3420,
Chicage, IL 80803

o #47-343-5432

You hit your monthly goal!

*)

Ne

Tharks for serving your
community snd uploading so

'View Produce Guide

" - -

§ upcoming

+ lssue + Receipt

Monday

Walmart #1235
2551 W Cermak Rd. Chicego,
60608

Tuesday

Walimart #865

8764 President St Chicago.
60608
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See Donor Details

On the “Upcoming” tab, tap on a donation card to view more details.
See donor information such as address and phone number. Tap on the
address to see it on your map app, or tap on the phone number to call
the donor.

Other Donation Details

Create a receipt or report an issue for this donation. You can also
quickly access chat with this donor, see upcoming donations from this
donor, or see all receipts from this donor.

Monthly Goal

Agencies are encouraged to submit at least 4
mobile receipts per month.

Celebrating Impact

After each mobile receipt is submitted, the
MealConnect app celebrates the agency’s
progress.

Collecting a Badge

If the agency meets the monthly goal, they
will be awarded a badge.

View the Guide
On the Settings tab, tap “Produce Guide.”

" - -

< Produce Guide
=1
oo i

©) St sproes

See What’s Acceptable

See what kinds of produce are acceptable vs
unacceptable.
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Offline Mode

Offline Mode

§ upcoming .. § Receiots If you are offline, you can still record receipts
| Y- : ol St and issues.
‘:—.:':-.-:m-:-'-mu / *'-"‘-E-."::::m—
e o || Tap the “+Receipt” or “+Issue” button to add
i 80w a receipt or issue. Any receipts or issues
added while in offline mode will be saved to
your device. They will be submitted once
connection is restored.
o 8] °

i

Spanish Translation
Change Langauge

S £ iaass On the Settings tab, tap “Language”

\.::,:.—-wffw I English (EN) I

e ’ T Translate to Spanish

el ’ Changing the language setting to Spanish will
HowloweHoaKomect a0 3 translate key parts of the app.

Produce guide >

Share feedback >

Report an Issue

- 41 -~ - vt - -

¥ Uocoming & Issue with Pickup  Cance

Issue with Pickup

+ lssue + Recaipt

What was the issue with the pickup?

2481 W icago
60608 -

AWAITING BICKUP FHOM SARE MAVEN

Aldi #5436

3421 Wathingtan St Cheage, I

Tuesday

Issue reported

The issus that you have reported has
been received successfully.

Walmart #1865
8764 President St. Chicago, 1
60608

AWAITING PICKUP FRCM SAFE MAVEN

2 °
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@ Report Issue
Tap “+ Issue” to report an issue.

@ Add Details

Indicate what the issue was. Add details if
prompted in the app to do so.

© Issue Reported

That's it! Issues created in the MealConnect app
will be reported.




